NMNonutuka KOHMaAeHUNaNbHOCTHU
N 00padoOTKM NepcoHaribHbIX AaHHbIX

1. OBwme nonoxxeHus

HacTtoawaa nonutuka o06paboTknu nepcoHanbHbIX AdaHHbIX COCTaBfeHa B
cooTBeTcTBMU C TpeboBaHnaMn GegepanbHoro 3akoHa ot 27.07.2006. Ne 152-93
«O nepcoHanbHbIX OaHHbIX» (Oanee — 3akoH O MNepCOHasnbHbIX AaHHbIX) U
onpenenseTr nopsaok 00paboTkM nepcoHanbHbIX AaHHbIX WU Mepbl MO
obecneyeHnto 6e30MacHOCTU MepCoHanbHbIX AaHHbIX, npeanpuHumMmaemsie I
MuHaeBbiM AnekcaHgpom Muxannosudem (ganee — Onepartop).

1.1. OnepaTop CTaBWUT CBOEW BaKHEWLIEWN LUenbi U YCIOBUMEM OCYLLECTBEeHUN
CBOeWN AesTenbHOCTU cobntogeHne npas u cBoboq YenoBeka v rpaxgaHuHa npwm
obpaboTke ero nepcoHanbHbIX [aHHbIX, B TOM 4UCre 3awuTbl MNpaB Ha
HEeMNPUKOCHOBEHHOCTb YaCTHOM XU3HU, NMINYHYIO N CEMENHYIO TalHY.

1.2. Hactoswas nonutuka Onepartopa B OTHOLIEHUN 06paboTkM NnepcoHanbHbIX
AaHHbIX (Oanee — [lonuTyka) NPUMEHSIETCS KO Bcen MHGOpMauMn, KOTOPYHO
Onepatop MOXET nony4nTb O noceTuTensax Beb-camta contact-center.su.

2. OCHOBHbIe NOHATUA, Ucnonbayemble B [onutuke

2.1. ABTOMaTtmsvMpoBaHHasa obpaboTka nepcoHanbHbIX AaHHbIX — obpaboTka
nepcoHaribHbIX AaHHbIX C MOMOLLbIO CPEACTB BblYUCIIUTEITbHOW TEXHUKN.

2.2. bnoknpoBaHMe nepcoHanbHbIX OaHHbIX — BPEMEHHOE MpeKpaweHne
06paboTKn nepcoHanbHbIX AaHHbIX (3a UCKIKYEHMEM criyyaeB, ecniv obpaboTka
HeobxoaumMa Ansa yTOYHEHUS NepCOoHanbHbIX AaHHbIX).

2.3. Beb-cant — cOBOKYNHOCTb rpadomyeckux n MHPOPMaLNOHHbIX MaTepuanos,
a Takke nporpamm gnsa 3BM un 6a3 gaHHbIX, obecnevmBatoLLmMxX X JOCTYMHOCTb B
CeTU MHTEPHET No ceTeBoMYy agpecy contact-center.su.

2.4. WNHdopMaumMOHHaa cucTeMa MEepCoHasbHbIX [AaHHbIX — COBOKYMHOCTb
cogepXxawmxcsa B 6a3ax faHHbIX NepcoHarnbHbIX AaHHbLIX 1 06ecnevnBaroLLmMX Ux
06paboTKy MHCPOPMALMOHHBIX TEXHOMOMMI N TEXHUYECKUX CPeacCTB.

2.5. O6esnuunBaHne nepcoHanbHbIX [[aHHbIX — [OEWUCTBUSA, B pesynbrate
KOTOPbIX HEBO3MOXHO onpeaennte 6e3 MCNoNb30BaHUA AOMNONHUTENbHOWN
WHpOpMaLMM  MPUHAANEXKHOCTb  MEPCOHAmNbHbIX  AaHHbIX  KOHKPETHOMY
lMonb3oBaTento UM MHOMY CyObEKTY NepCOHanbHbIX AaHHbIX.

2.6. ObpaboTka nepcoHanbHbIX AaHHbIX — noboe gencteue (onepauus) Unu
COBOKYMHOCTb OENCTBUIN (Onepauui), CoBepLUaemMbiX C UCNONb30BaHMEM CPeACTB
aBTOMaTM3aumm unu 6e3 MCNofb3oBaHUA TakKUX CPEACTB C MepCoHarnbHbIMU
AaHHbIMK, BKNtovas cbop, 3anucb, cUCTeMaTU3auUUIO, HaKOMEHUEe, XpaHeHue,
YyTOYHEHME (OOHOBNEHWEe, U3MEHEHME), N3BMNeYEeHNe, NCNOoNb30BaHne, nepegady
(pacnpocTpaHeHune, npegocTaBnenune, OCTyn), obesnnumBaHne, GrnokMpoBaHue,
yaaneHue, yHUYTOXeHe nepcoHasnbHbIX aHHbIX.

2.7. Onepatop — TrOCy4apCTBEHHbIN oOpraH, MYHUUMNanbHbIA  OpraH,
topugndeckoe unn  puandeckoe nuuo, CamMOCTOATENbHO WM COBMECTHO C
APYrMMM  nMuaMn  opraHusylowme  u/vnu  ocyuwlectensowme  obpaboTky



nepcoHanbHbIX AaHHbIX, a Takke onpegenswowme uenu obpaboTku
NepcoHarnbHbIX [OaHHbIX, COCTaB MNEepPCOHanbHbIX AdaHHbIX, MoAfeXallnx
o6paboTke, oencTems (onepaumm), coBepLiaemMble C NepcoHanbHbIMU AaHHBIMMN.

2.8. lNepcoHanbHble gaHHble — ntobas MHpopmMauns, oTHocALLAACS NPSAMO Unn
KOCBEHHO K onpegeneHHoMy unum onpegensemomy [lonb3oBatento Beb-canTa
contact-center.su.

2.9. MNepcoHanbHble AaHHble, pa3pelleHHble CyObeKTOM NepcoHarbHbIX AaHHbIX
ANS pacnpoCTpaHeHnsl, — nepcoHarnbHble AaHHble, AOCTYN HEeorpaHU4YeHHOro
Kpyra nuL K KOTOPbIM MpeaocTaBneH CyObekToM MepcoHarnbHbIX AaHHbLIX NyTeM
Aaun cornacusi Ha 06paboTKy NepcoHarnbHbIX AaHHbIX, pa3peLLeHHbIX CyObEKTOM
nepcoHarnbHbIX AaHHbIX AN pacrnpoCTpaHeHUs B MOpsiake, NpPedyCMOTPEHHOM
3aKOHOM O nepcoHarnbHbIX [OaHHbIX (Qanee — nepcoHanbHble [OaHHble,
paspeLleHHble AN pacnpoCTpaHeHus ).

2.10. NMonb3oBaTtenb — NOOKN noceTuTenb Beb-canTa contact-center.su.

2.11. MNpepocTaBneHne nepcoHasnbHbIX AaHHbIX — OEWUCTBUSA, HanpaBreHHble Ha
pacKpbiTUe MepcoHarnbHbIX AaHHbIX OMpedeneHHoOMy nuuy Unn ornpegeneHHomy
Kpyry nu.

2.12. PacnpocTpaHeHue nepcoHanbHbIX AdaHHblX — nobble OencTeus,
HanpaBfeHHble Ha pacKpbITUEe NepCoHarbHbIX JaHHbIX HEOonpeaeneHHoOMY Kpyry
iy (Nnepefada nepcoHaribHbIX — AaHHbIX) WM Ha  O3HaKOMfeHwe C
nepcoHaribHbIMM OaHHbIMUM HEeOorpaHuW4eHHOro Kpyra nuu, B TOM 4ucre
obHapogoBaHWe nepcoHarnbHbIX JaHHbIX B CpeacTBax MacCcoBOW WMHGOpMaLMK,
pasmelleHne B UH(POPMALMOHHO-TENMEKOMMYHUKAUMOHHBIX  CEeTAX UM
npegoctaBrneHve [JocTyna K MepcoHanbHbIM - [AaHHbIM - KakMM-nnbo  MHbIM
cnocobom.

2.13. TpaHcrpaHnyHaa nepefada nepcoHasribHbIX JaHHbIX — nepejada
NnepcoHarnbHbIX [daHHbIX Ha TEPPUTOPUID MHOCTPAHHOrO rocygapcrtea OpraHy
BNacTW WHOCTPAHHOIO rocydapcrtBa, WHOCTPaHHOMY  (OU3UYECKOMY  UIn
WHOCTPAHHOMY HOPUONYECKOMY NNLLY.

2.14. YHUYTOXEHME NepCoHarnbHbIX AaHHbIX — Nobble OENCTBUS, B pesynbrate
KOTOpbIX  MepcoHanbHble  AdaHHble  yHUYTOXatTcs  ©e3Bo3BpaTHO  C
HEBO3MOXHOCTbIO [alibHenlWero BOCCTAHOBSIEHUSA COAEPXaHUA MepCoHasrbHbIX
AaHHbIX B  MH(OPMALMOHHOM CUCTEME MNEePCOHanbHbIX AaHHbIX  W/Unn
YHUYTOXAKTCHA MaTtepuaribHble HOCUTENY NepCoHarnbHbIX JaHHbIX.

3. OcHoBHble npaBa n 06s3aHHOCTK OnepaTopa
3.1. OnepaTop MMeeT NpaBo:

— nony4aTtb OT cyObekTa MepcoHarnbHbIX AaHHbIX AOCTOBEpPHble MHGOPMAaLMIO
n/Mnn QOKYMEHTbI, CoaepKallme nepcoHarnbHble OaHHbIE;

— B Crfly4ae 0T3blBa CyObEKTOM NepCcoHarbHbIX AaHHbIX corfacusi Ha obpaboTky
nepcoHasnbHbIX AaHHbIX, @ Takke, HanpaeneHus obpaileHna ¢ TpeboBaHnem O
npekpaweHnn obpaboTkm nepcoHanbHbIX AaHHbIX, Onepatop Bnpase
npogormknTe 06paboTKy nepcoHanbHbIX AaHHbIX 6e3 cornacust cybbekta
NnepcoHanbHbIX AaHHbIX MPU HanMUYMM OCHOBAHWW, YKa3aHHbIX B 3akoHe O
NnepcoHarnbHbIX AaHHbIX;



— CaMOCTOATENbHO oOnpeaensaTb COCTaB M NepeyYeHb Mep, HeobXoaAUMbIX U
[OCTaTOYHbIX Ans obecrneyeHns BbiNonHeHUs 06sa3aHHOCTEN, NPeayCMOTPEHHbIX
3aKOHOM O MepcoHarnbHbIX [OaHHbIX U MPUHATBIMA B COOTBETCTBMU C HUM
HOpPMaTMBHbLIMW MPaBOBbLIMK aKkTaMu, eCiv MHOEe He NPeayCMOTPEeHO 3aKOHOM O
nepcoHarbHbIX AaHHbIX UK ApyrMMn doeaepanbHbIMU 3aKOHaMMU.

3.2. OnepaTtop 0643aH:

— npeaocTaBnATb CyObekTy MepcoHanbHbIX [AaHHbIX MO €ero npocbbe
NHGOpMaLMIo, KacatoLlyrocs 06paboTku ero NnepcoHanbHbIX AaHHbIX;

— oOpraHu3oBblBaTb 00paboTKy nepcoHanbHbIX AaHHbIX B MNopsigke,
YCTaHOBSIEHHOM LENCTBYHOLLMM 3aKoHo4aTenbcTBoM PO;

— OTBeYaTb Ha o6anJ,eH|/|$| N 3anpochbl Cy6'beKTOB nepcoHalribHbIX OaHHbIX N UX
3aKOHHbIX HpeﬂCTaBMTeﬂeﬁ B COOTBETCTBUN C Tpe6OBaHI/IF|MI/I 3akoHa o
NnepcoHaribHbIX OaHHbIX;]

— coobwaTtb B YMNOMHOMOYEHHbLIM OpraH nNo 3awute npaB CyObLeKkToB
nepcoHarnbHbIX AaHHbIX MO 3anpocy 3TOro opraHa Heobxoaumyk MHOPMaLNIO B
TeueHue 10 gHen ¢ gaTbl NONy4YeHUst TaKoro 3anpoca;

— nybnukoBaTb UM MHbIM 0Bpas3oM obecneynmBaTb HEOrpPaHUYEHHbIN OOCTYN K
HacTosiLen [NonuTrke B OTHOLLEHUN 06paboTKN NepcoHarbHbIX AaHHbIX;

— NpUHMUMaTb NpaBoOBble, OpPraHM3auMNOHHbIE N TEXHNYECKME MEpPDLI ANA 3allnTbl
nepcoHaribHblIX AOaHHbIX OT HenpaBOMEpPHOro Wiun CﬂyHaVIHOFO AOCTyMna K HUM,
YHUYTOXEHNA, WU3IMEHEHUA, 6J'IOKVIpOBaHI/IFI, KonupoBaHud, npenocrtaBieHnA,
pacnpocCTpaHeHUA NepcoHalribHbIX AaHHbIX, a TakKXe OT WMHbIX HenpaBOMEPHbIX
AENCTBUN B OTHOLLIEHMN nepcoHaribHbIX AaHHbIX;

— npekpaTuTb nepenady (pacnpocTpaHeHue, npenocTaBreHve, [A0CTyn)
nepcoHarnbHbIX AaHHbIX, NPeKpaTUTb 06paboTKy M YHUYTOXWUTbL MEepCcoHarbHbIe
[aHHble B MOpsiAKe W criyyasx, npeaycMOTPEHHbIX 3aKOHOM O MepCcoHarbHbIX
[aHHbIX;

— WCMNOMHATb UHble 06513aHHOCTN, NPEAYCMOTPEHHbIE 3aKOHOM O NepcoHarbHbIX
AaHHbIX.

4. OcHoBHble nNpaBa 1 06513aHHOCTM CyOBHEKTOB NepcoHanbHbIX AaHHbIX
4.1. CybbekTbl NepcoHanbHbIX AaHHbIX UMEIOT Npago:

— nony4aTb WHdoOpMauMo, KacawLllytocss 00paboTknm ero nepcoHarbHbIX
[AaHHbIX, 3a WUCKMNIOYEeHMeM criyjaeB, NpPeayCMOTPEeHHbIX deaepanbHbIMK
3akoHamn. CBedeHust NPeaocTaBnsAlTCS CyObekTy MepcoHanbHbIX AaHHbIX
Onepatopom B [AOCTynHoW dopmMe, M B HUX He [OOMKHbl coaep)XaTbest
nepcoHarbHble [OaHHble, OTHOCSLUMECS K OPYrMM CyObekTam mnepcoHarnbHbIX
AaHHbIX, 32 UCKMIOYEHMEM CIyyaeB, Korga UMEeKTCS 3aKOHHble OCHOBaHWUS ONs
PacKpbITUS TaKMX NepCcoHanbHbIX AaHHbIX. [epeYyeHb MHopMaLUn 1 NOPSAOK ee
nony4YeHns ycTaHoBNeH 3aKOHOM O NepPCOHarnbHbIX AaHHbIX;

— TpeboBaTb OT onepatopa YTOYHEHUS €ero MnepcoHanbHbIX [OaHHbIX, WX
ONoOKMpPOBaHMA WNN YHUYTOXEHUS B CryYyae, €cnv NepcoHarnbHble [AaHHble
ABMSTCA HEMNOMNHbIMU, YCTapeBLUMMMU, HETOYHbIMW, HE3AKOHHO MOMYyYeHHbIMU
NN He SBNATCA HeobxoouMMbIMK ONsi 3asBNEHHOW Lenn obpaboTku, a Takke
NpYHMMaTb NPeayCMOTPEHHbIe 3aKOHOM Mepbl MO 3aluTe CBOMX NpPaB.;



— BblgBUraTb ycrnoBue npefBapuTenbHOro cornacus  npu obpaboTke
NnepcoHarnbHbIX AaHHbIX B LENAX MPOABMXKEHUSI Ha PblHKE TOBapoB, paboT u
ycnyr;

— Ha O0T3bIB cornacma Ha ob6paboTKy nepcoHarnbHbIX AaHHbIX, a Takke, Ha
HanpaBneHne TpeboBaHns O NpekpaleHnn od6padoTkn NepcoHanbHbIX AaHHbIX;

— obxanoBaTb B YMONTHOMOYEHHbIA OpraH nNo 3awute npaB CyObLEKTOB
NepcoHarnbHbIX OaHHbIX UM B cynebHOM nopsiake HenpaBOMEpPHble AEWCTBUS
unun 6e3gencteme Onepatopa npm ob6paboTke ero NnepcoHanbHbIX AaHHbIX;

— Ha OCYLLIECTBIIEHME MHbIX NpaB, NPegyCMOTPEHHbIX 3aKOHOAATENBCTBOM PO.
4.2. CybbekTbl NepcoHasnbHbIX JaHHbIX 06A3aHbl:
— npepocTtaenate OnepaTtopy 4OCTOBEPHbIE AaHHble O cebe;

— coobwartb Onepatopy 06 yTOYHEHMM (OBHOBNEHWUW, U3MEHEHMM) CBOUX
nepcoHarnbHbIX AaHHbIX.

4.3. Jluua, nepepaBwme OnepaTtopy HeOooOCTOBEpPHble cBedeHus o cebe, nubo
cBegeHust 0 Apyrom cybbekTe nepcoHarnbHbIX JaHHbIX 6e3 cornacusa nocregHero,
HECyT OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOAATENBLCTBOM PO.

5. MpuHUunbl 06paboTkM NepcoHanbHbIX AAaHHbIX

5.1. O6paboTka nepcoHanbHbiX [OaHHbIX OCYLLUECTBSIETCA Ha 3aKOHHOW W
cnpaBeasiMBoM OCHOBE.

5.2. O6paboTka nepcoHanbHbIX [aHHbIX OrpaHNYMBaETCS  OOCTMXKEHUEM
KOHKPETHbIX, 3apaHee ornpedeneHHbiX WM 3akoHHbIX LUenen. He ponyckaetcs
obpaboTka nepcoHanbHbIX [daHHbIX, HecoBMecTMMass C uensmu cbopa
nepcoHarnbHbIX AaHHbIX.

5.3. He ponyckaetca obbeanHeHue 6a3 AaHHbIX, coepXallux nepcoHasnbHble
AaHHble, 06paboTKka KOTOPbIX OCYLLECTBIAETCA B LENAx, HECOBMECTUMbIX MEXAY
cobon.

5.4. O6paboTke noanexar TONbKO MEepPCOoHarnbHble AaHHblEe, KOTOPble OTBEYalT
uenam nx obpabotku.

5.5. CopepxaHne un obbem obpabaTbiBaeMblX MNEPCOHAmNbHbIX AaHHbIX
COOTBETCTBYIOT 3asiBNeHHbIM Lensm obpaboTtkn. He gonyckaeTtcs n3bbITOYHOCTb
obpabaTtbiBaeMbIX NepcoHasnbHbIX JAHHbBIX MO OTHOLLEHMIO K 3asIBIEHHbIM LIENAM
nx obpaboTku.

5.6. [llpn obpaboTke NepcoHanbHbIX AaHHbIX obecneymBaeTCs TOYHOCTb
NnepcoHarnbHbIX AaHHbIX, WX AOCTAaTOMHOCTb, a B HEOOXOAMMbIX Cryyasx W
aKTyanbHOCTb MO OTHOLWUEHWIO K uenam o6paboTkM nepcoHanbHbIX AaHHbIX.
Onepatop npvHUMaEeT Heobxoanmble Mepbl U/unmn obecnednBaeT Nx NPUHATME MO
yAaneHuto UM yTOYHEHNIO HEMOSTHbLIX UITM HETOYHbIX AAHHbIX.

5.7. XpaHeHue nepcoHarnbHbIX [aHHbIX OCyllecTBndeTca B  opMme,
no3songoLlen onpenenntb cybbekta nepcoHanbHbIX AaHHbIX, HE OOnblUe, YeMm
aToro TpebytT uenn obpaboTkM nepcoHanbHbIX LaHHbBIX, €CNU CPOK XpaHeHUs
nepcoHasibHbIX [AaHHbIX He YCTaHOBMeH doefepasrnibHbIM 3aKOHOM, [OroBOPOM,
CTOPOHOM KOTOPOro, Bbirogonpuobperatenem unuv nopyyutenemMm no KOTOPOMy
AaBnsaeTcs CcyObekT nepcoHanbHbIX AaHHbIX. ObpabaTbiBaemble nepcoHanbHble
AaHHbIE  YHUYTOXaKTCA nNMbo obe3nuumBaltoTcs MO OOCTMKEHUMM  Lenen



06paboTkn MnM B crnyvyae yTpaTtbl HEOOXOAUMOCTM B AOCTMXKEHMM ITUX LENew,
€CIn NHoe He NpeaycMoTPeHO deaeparnbHbIM 3aKOHOM.

6. Llenn o6paboTkm nepcoHanbHbIX AaHHbIX

Llenb o6paboTtku MHopmupoBaHue Nonb3oBaTensa crneayLwmnmMm cnocobamu:
SMS-pacchbIfiky;

- push-coobueHnii (KOPOTKMX TEKCTOBbIX YBEOOMMEHUN,
nepegaBaeMblX Ha MOOWMbHOE NepCcoHanbHOEe YCTPOMCTBO C
ncnonb3oBaHnem TexHorormn Google Cloud Messaging ans
onepauumoHHon cuctembl Android OS unu TexHonorun Apple
Push Notification Service ans onepaunoHHon cuctembl iOS);

- no 3]'IeKTp0HHOI7I noyre,

- MO CETAM O3reKTPOCBA3W, B TOM 4MUCrEe MOCPEACTBOM
ncnonb3oBaHns TenegoHHOW, aKCUMUITbHOW, MNOABWMMKHOM
pagnoTenedoHHON CBA3N;

- COOOLLEHMI B coUmanbHbIX CETSX U MECCeHaKepax

- MOCPEeACTBOM OTMpPaBKM COOOLLEHMI (B T.4. FOMOCOBbIX) Ha
yKa3aHHbI MHOIO HOMep MOBUNbHOro TenedgoHa, B TOM Yucrne
C ncnonb3oBaHnem TexHonorum IVR

MNepcoHanbHbIe AaHHbIe ® ONIEeKTPOHHbIV aapec
e Howmepa TenedoHoB
e ums

MpaBoBble OCHOBaHUSA e denepanbHbIn 3aKOH «06 MHopMaLLmK,
WH(POPMALMOHHBIX ~ TEXHOMNOMMSIX W O 3awuTe
nHpopmarmm» ot 27.07.2006 N 149-03

Buabl obpaboTku Cbop, 3anucb, cucTemMaTusauusl,  HakomnneHue,
nepcoHanbHbIX AaHHbIX XpaHeHue, YHUYTOXEHME n obesnuunsaHue
nepcoHarnbHbIX AaHHbIX

7. YcnoBus 06paboTkm nepcoHanbHbIX AaHHbIX

7.1. ObpaboTka nepcoHarbHbIX JaHHbIX OCYLLECTBMAAETCA C cornacusi cybbekta
nepcoHanbHbIX AaHHbIX HA 06paboTKy ero nepcoHarnbHbIX AaHHbIX.

7.2. ObpaboTka nepcoHarbHbIX AaHHbIX HeobxoaMma ONA OOCTUXKEHUS LIENENn,
NpeaycMOTPEHHbIX MeXayHapoAHbIM goroBopom Poccuinckon depepaumn mnu
3aKOHOM, ONA OCYLEeCTBNEHNA BO3NOXEHHbIX 3akoHoAaTenbCTBOM Poccumnckomn
depepaumm Ha onepatopa PYyHKLMNA, NOSTHOMOYMI N 0BA3aHHOCTEN.

7.3. O6paboTka nepcoHanbHbIX OaHHbIX Heobxoguma Ans OCyLWeCTBreHUs
npaBoCyamns, WUCMONHeHust cyoebHoro akTa, akrta Apyroro opraHa wunm
JOIMKHOCTHOrO  nuua, noanexawmx  WUCMNOMHEeHUK B COOTBETCTBUM C
3aKOHOAATENbLCTBOM Poccuinckon depepaumm 06 NCMONMHUTENBHOM
NpPon3BOACTBE.



7.4. QO6paboTka nepcoHanbHbiX AaHHbIX Heobxoguma And  UCMONHEeHUs
A0roBopa, CTOPOHOW KOTOpPOro NmMbo BbirogonpuobperatenemMm unu nopyyuTtenem
No KOTOpPOMY SBNAETCS CyObEeKT MepCoHanbHbIX [aHHbIX, a Takke Ans
3aKIYeHNa JoroBopa MO MHUUMatMBe cybbekTa nepcoHanbHbIX OaHHbIX UMK
AOroBopa, Mo KOTOPOMY CYOBLEKT MepcOoHanbHbIX AdaHHbIX Oyaer SABNATbLCA
BblrogonpuobpeTaTtenem Unmn nopyymTenem.

7.5. ObpaboTKka nepcoHarnbHbIX AaHHbIX HEOOXoAMMa NS OCYLLEeCTBNEeHUs npas
N 3aKOHHbIX MHTEPECOB omneparopa unu TpeTbux nuy nmbo Ans OOCTUXKEHUS
OOLECTBEHHO 3HaYMMbIX LENen npu ycrioBUM, YTO MPU 3TOM HE HapyLlaklTcs
npaea n cBoboabl CyObekTa NepcoHanbHbIX AaHHbIX.

7.6. OcywectBndetrcd  obpaboTka  nepcoHanbHbIX  AaHHbIX,  AOCTyn
HEOrpaHMYeHHOro  Kpyra nuy K  KOTOpbIM  NpedocTaBfieH  CcyObekTom
nepcoHasnbHbIX AaHHbIX NM60 no ero npocbbe (ganee — oOLWEeOoCTYMNHbIE
nepcoHarsibHble JaHHbIe).

7.7. OcywectBnsetrca ob6paboTka nepcoHanbHbIX AaHHbIX, MOoANeXalmx
onybnukoBaHui  unn  obs3aTenbHOMY  PacKpbITUIO B COOTBETCTBMM  C
doegepanbHbIM 3aKOHOM.

8. lNopsgok cbopa, XpaHeHus, nepegadn u Opyrux BuaoB obpaboTkm
NepcoHanbHbIX AaHHbIX

Be3onacHoCTb NepcoHanbHbIX AaHHbIX, KOTopble obpabaTkiBatoTcss OnepaTtopom,
obecneumBaeTcsa NyTeM peanu3aumMm  NpaBoOBblX, OPraHM3auUMOHHbLIX U
TEXHUYECKMX Mep, HeobxoauMbiX Ans BbINOSIHEHUA B MOMHOM obbeme
TpeboBaHnn  OENCTBYIKOLLEro  3akoHogaTenbCcTBa B obnactm  3awuTbl
nepcoHanbHbIX AaHHbIX.

8.1. Onepartop obecneynBaeT COXPaHHOCTb NEPCOHANbHbIX AaHHbLIX U NPUHMMAaET
BCE BO3MOXHble Mepbl, WUCKMYawwWwme [0CTyNn K MNepCoHamnbHbIM OaHHbIM
HEeYNOMHOMOYEHHbIX NnL,.

8.2. MNMepcoHanbHble AaHHble Monb3oBaTens HUKOrAa, HU NPU Kaknx YCrioBUaX He
OyoyT nepedaHbl TPETbMM NULAM, 3a WCKMHOYEHWEM Cry4YaeB, CBA3aHHbIX C
NCMoNMHeHVeM [OEeWCcTBYylLLero 3akoHodaTtenbcTBa nMbo B crnyvae, ecnu
cy6beKTOM nepcoHanbHbIX OaHHbIX AaHo cornacue OnepaTopy Ha nepepavy
[AaHHbIX TpeETbeEMY  nuuy  Ans MCMNOSHEHMS ob6s13aTenbCTB no
rpakaaHCKo-NpaBoBOMY [OrOBOPY.

8.3. B cny4yae BbISIBNEHNSA HETOYHOCTEN B NEePCOHAarbHbIX AaHHbIX, [onb3oBaTenb
MOXET aKTyanuM3mpoBaTb UX CaMOCTOATESbHO, NyTem HanpasneHnsa Onepartopy
yBelOMIIeHne Ha agpec anekTpoHHou nodtbl Onepatopa info@contact-center.su
C NOMETKON «AKTyanusaumsa nepcoHasnbHbIX JaHHbIXY.

8.4. Cpok 06paboTkm nepcoHanbHbIX AaHHbIX Onpeaensercs OOCTUXKEHUEM
uenen, onsa KOTopbix Obiniv cobpaHbl NepcoHanbHble AaHHbIE, ECIN MHOW CPOK HE
npegycMoTPeH JOrOBOPOM NN AENCTBYHOLLMM 3aKOHOA4ATENbCTBOM.

Monb3oBaTtenb MOXET B 060N MOMEHT OTO3BaTb CBOE corracve Ha obpaboTky
nepcoHanbHbIX [OaHHbIX, HanpaBuB OnepaTopy YyBeOOMIEHWE TMOCPEACTBOM
3NEKTPOHHOM NOYTbl Ha 3NeKTPOoHHLIM agpec OnepaTopa info@contact-center.su
¢ nomeTkon «OT3bIB cornacusa Ha 06paboTKy NepCoOHanbHbIX AHHbBIXY.



8.5. Bcs uHdopmauus, kotopass cobupaeTrcs CTOPOHHMMW CepBUCaMu, B TOM
yucrie nraTexHbIMKU cUcTemMaMu, CpeacTBamu CBA3W U ApYrMu MOCTaBLMKaMu
yCrnyr, XpaHuTtca u obpabaTtbiBaeTcsa ykaszaHHbiMM nuuamu (Onepatopamn) B
cootBeTCTBMM C ux [lonb3oBaTensckum  cornaweHnem 1 [lonuTtukon
KOH(pmaeHumnanbHocTU. CyObekT nepCcoHarbHbIX AaHHbIX W/WMNW C yKazaHHbIMU
AokymeHTamu. Onepatop He HeceT OTBETCTBEHHOCTb 3a AEeNCTBUS TPETbUX Nul,
B TOM YMCIe YKa3aHHbIX B HACTOSILLLEM MYHKTE NOCTaBLLMKOB YCIYT.

8.6. YcTaHoBneHHble CyObekTOM nepcoHarbHbIX JaHHbIX 3anpeTbl Ha nepegady
(kpoMe npepgocTaBneHus [ocTyna), a Takke Ha o6paboTky wunu ycnosus
06paboTkn (KpomMe nonyveHust 40CTyna) NepcoHanbHbIX OAaHHbIX, pa3peLleHHbIX
ANs pacnpocTpaHeHusi, He AEWCTBYIOT B criydadx obpaboTkum nepcoHanbHbIX
AaHHbIX B FOCYOAPCTBEHHbIX, OOLECTBEHHbLIX M WHbIX MYOMMYHBLIX WMHTepecax,
onpeaerieHHbIX 3akoHogaTenscTsom PO.

8.7. Onepatop npu o06paboTke nepcoHanbHbIX AaHHbIX obecneynBaeT
KOH(bmAeHUNanbHOCTb NepCoHarbHbIX AHHbIX.

8.8. Onepartop ocCyLlecTBNsieT XpaHeHWe nepcoHarbHbIX OaHHbIX B dopme,
NMo3BOSNAIOLLEN ONpedennTb CyObekTa NepcoHanbHbIX OAaHHbIX, HE OOnNblUE, YeM
atoro TpebytoT uenn obpaboTkM nepcoHanbHbIX LaHHbLIX, €CNU CPOK XpaHeHUs
NnepcoHarnbHbIX [aHHbIX He YyCTaHoBneH deaepanbHbIM 3aKOHOM, LOrOBOPOM,
CTOPOHOWM KOTOPOro, BbirogonpuobpeTrarenem unu nopyvmTenem no KOTOpOMy
ABMNSIETCHA CyObEKT NepCoHarnbHbIX AaHHbIX.

8.9. Ycnosuem npekpaweHna o0paboTku nepcoHanbHbIX AaHHbIX MOXET
ABNATbCHA AOCTWXEeHue uUernern obpaboTkM nepCoHanbHbIX OaHHbIX, UCTEYeHue
CpoKa [encTBuSA cornacus cybbekta nepcoHanbHbIX AaHHbIX, OT3bIB corfnacus
CyOBbEKTOM NepcoHarbHbIX AaHHbIX U TpeboBaHmne O npekpalieHumn obpaboTku
nepcoHanbHbIX AaHHbIX, a TaKKe BbIsBIeHWEe HenpaBoMepHoOMn 00paboTku
NnepcoHarnbHbIX AaHHbIX.

9. lNepedveHb gencrteun, npoussoanmbix OnepaTtopomM C MNOSTyYEHHbLIMU
nepcoHanbHbIMU JaHHBIMU

9.1. Onepatop ocyuwlecTBnsieT cbop, 3anucb, cCUCTEMaTU3aALMIO, HaKOMNeHUe,
XpaHeHue, yTodHeHne (0OHOBMEHWE, N3MEHEHME), N3BMEYEHME, UCNONb30BaHNE,
nepegady (pacnpocTtpaHeHue, npegocTaBnieHMe, AocTtyn), obesnuynsaHue,
GnokupoBaHue, yaaneHne n yHM4YToXXeHNe NepcoHasnbHbIX aHHbIX.

9.2. OnepaTop OCyLLeCTBMASIET aBTOMATU3NPOBaHHY0 06paboTKy nepcoHanbHbIX
AaHHbIX C nosiydeHMeM w/vnu nepegadyen MnosiyYeHHoOW UMHGopMaumm no
MH(OPMaLMOHHO-TENEKOMMYHUKALNOHHBIM CETSM U 6e3 TakoBOW.

10. TpaHcrpaHMyHas nepenada nepcoHanbHbIX AaHHbIX

10.1. OnepaTtop A0 Hayana ocCyLeCTBMEHNA OEATENbHOCTU MO TpaHCrpaHU4HOM
nepegaye nepcoHasnbHbIX AaHHbIX 00s3aH yBEAOMUTb YNOSIHOMOYEHHbIA OpraH
no 3awiute npaB CyObLEKTOB MNEepCOHalnbHbIX [AaHHbIX O CBOEM HaMepeHuu
OCYLLEeCTBMNATb TPaHCrpaHWYHYK rnepefady nepcoHarnbHbIX AaHHbIX (Takoe
yBeOMNeHne HanpaensaeTcsd OTAeNbHO OT YBEOOMIIEHUS O HaMmepeHuu
oCyLLecTBNSATb 06paboTKy nepcoHanbHbIX JaHHbIX).

10.2. OnepaTop 00 nogayu BblleyKa3aHHOro yseaomMreHus, 06sa3aH NnonyynTb OT
opraHoB BIacCtTM WHOCTpPaHHOIo rocygapcrtea, MHOCTPAHHbIX (bI/I3I/I‘-IeCKI/IX Jinyg,



WHOCTPAHHbIX OPUONYECKUX UL, KOTOPbIM MIaHUPYeTCs TpaHcrpaHuyHas
nepegada nepcoHarnbHbIX aHHbIX, COOTBETCTBYHOLLNE CBEAEHUS.

11. KoHmnaeHumanbHOCTb NepCOHanbHbIX JaHHbIX

Onepatop W WHble nuuUa, MNOMyYMBLUME AOCTYMN K MNEepcoHanbHbIM AaHHbIM,
00513aHbl He pacKpbiBaTb TPETbMM NULAM M HE PacnpoCTPaHATb NepcoHarnbHbIe
AaHHble 6e3 cornacus cybObekTa MepcoHarnbHbIX AaHHbIX, €CN WHOEe He
npegycMoTpeHo deaeparnbHbIM 3aKOHOM.

B cnyyae yTpatbl Unu pasrnalleHns KoHuaeHunansHom nHpopmauum

AomuHuctpaums Canta He  HeceT  OTBETCTBEHHOCTW, €Cnn  JaHHas
KoHdmaeHunanbHasa nHpopmaums:

- Ctana nybnu4yHbiM 4OCTOSISHMEM [0 €€ yTpaTbl MW pasrnalleHus.
- bbina nony4yeHa oT TpeTben CTOPOHbBI 40 MOMEHTA €€ NOoNyYeHus
AoMuHuctpauuen CanTa.

- bbina pasrnaweHa ¢ cornacus Nonb3oBaTtens.

12. 3aknouunTenbHble NonoXXeHus

12.1. lNMonb3oBaTenb MOXET MonyYnTb Nobble pasbACHEHUSA NO MHTEPECYIOLNUM
BOMpocaMm, kacarwwmmeca 06paboTkn ero nepcoHanbHbIX AaHHbIX, 0OpaTUBLLMCH K
Onepatopy ¢ nomoLLbio 3anNekTPoHHOM NoyThl info@contact-center.su.

12.2. B paHHOM [JokymeHTe OyaoyT oOTpaxeHbl Jobble WU3MEHEeHUs MOMUTUKU
0o6paboTkn nepcoHanbHbIX AaHHblX  Onepatopom. [lonuTuka Agencteyet
©eccpoYvHO 40 3aMeHbl €e HOBOW BEPCUEN.

12.3. AkTyanbHas Bepcus NonuTrukn B cBO6GOAHOM OOCTYNE pacnonoXeHa B CETH
MHTepHeT no agpecy contact-center.su.

12.4. AgmuHucTtpauma Canta BnpaBe BHOCUTb W3MEHEHWS B HACTOSLLYHO
Monutuky 6e3 cornacus lNonb3oBarens.
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